HacTtoswas MNMonntnka KOHPUAEHLNaNLHOCTU NePCOHasIbHbIX AaHHbIX (fasiee —
MonuTrkKa KOHPUAEHUNANBLHOCTN) AEeACTBYET B OTHOLLEHUN BCEX NEPCOHasIbHbIX
JaHHbIX, KoTopyto KoMmnaHusa OO0 «TUKOPA» MoXeT nosy4ynTb OT
nonb3osarens (Nnuya, 3anoaHMBLIEro oopMy 06paTHOI CBA3N, NCNOb3YIOLLEro
Apyrue cepaucbl ohuumnanbHOro cata www.tikora.ru, B YaCTHOCTM B X0O4€:
OTnNpaBKX OT3bIBOB 1IN BOMPOCOB, 3aKa3a NpoAyKumu, y4acTns B peKIamMHbIX 1
MapKeTUHIOBbIX KamMnaHUAX WU akuusx n/uim MHOM B3aMOAENCTBUN.

1. ONPEJENEHVNE TEPMNHOB

1.1 B HacToswWwen MNonmtmke KOHpUAEHLMaIbHOCTN NCNOb3YTCA creayoume
TEPMUHBI:

1.1.1. <AAMUHMCTPaLUUS caliTa» — YNoSIHOMOYEHHbIE COTPYAHUKN HA yNpaBneHUs
caiitom, AeicTBytoLIMEe OT ero UMeHU, KOTOPbIe OPraHusyoT 1 (Un)
OCYLLECTBNSIET 06pabOoTKy NEPCOHA/IbHbIX aHHbIX, a TaKkke onpeaensieT uenm
06paboTKN NEePCOHasbHbIX AaHHbIX, COCTaB NePCOHa/IbHbIX AAHHbIX,
noanexawux o6pa6oTke, AeiicTems (onepawumn), CoBepLIaemble C
NepCcoHaIbHbIMU AaHHbLIMU.

1.1.2. «[NepcoHasibHble faHHbIe» - Nobas MHPopMauuns, OTHOCALLAACA K MPSAMO
NN KOCBEHHO onpenesieHHoOMY Un onpeaenseMomy pusnyeckomy auuy
(cy6bekTy nepcoHasbHbIX AAaHHbIX).

1.1.3. «O6paboTka nepcoHasbHbIX AaHHbIX» - fll060e Aencteme (onepauns) nnm
COBOKYMHOCTb AEACTBNIA (Onepauuii), COBEpPLLUAEMbIX C UCMNONIb30BaHNEM
CpeAcTB aBTOMaTM3aumm uam 6e3 Ucnosib3oBaHUA TakMx CpencTs C
NepcoHasIbHbIMW JaHHbIMK, BKKOYast cb6op, 3anucb, cuctemMaTtmaanmio,
HakorsieHne, xpaHeHue, ytouHeHne (06HOBNEHNE, U3SMEHEHNE), N3BJIEYEHME,
ncnosnb3oBaHve, nepenadvy (pacnpoctTpaHeHue, npefocTassieHve, 40CTyn),
o6e3nunurBaHune, 6/10KMpOBaHNe, yaasieHne, YHUUTOXEHVE NepCoHasIbHbIX
[OaHHbIX.

1.1.4. «<KoHmAEeHUMaNbHOCTb NEePCOHaIbHbIX AaHHbIX» - 06A3aTeNIbHoe AN
cobnoaeHnss AOMUHUCTPaLMEN cariTa TpeboBaHe He AonycKaTb UX
YMbILL/IEHHOIO pacnpocTpaHeHuns 6e3 cornacusa cyobekTa nepCoHaslbHbIX
OAHHbIX UM HAJIMYNA MHOTO 3aKOHHOITO OCHOBaHUS.



1.1.5. «Monb3oBaresib caita (aanee MNonb3oBaTtenb)» — L0, UMeOLLEee A0CTYN
K caiTy, NOCPeAcTBOM CEeTU VIHTEPHET 1 UCNOJb3YHOLLEE AAaHHbIA canT Ans
CBOMX Lienei.

1.1.6. «Cookies» — Heb0/1bLLOoN (pparMeHT AaHHbIX, OTNPaB/IEHHbIN BE6-
CepBEPOM U XpaHUMbIA HA KOMMbIOTEPE NOJb30BaTe 1A, KOTOPbIA BEO-KNNEHT
nnun Be6-6paysep Kaxablii pas nepecblinaeT Beb-cepsepy B HTTP-3anpoce npu
MONbITKE OTKPbITb CTPaHWLYy COOTBETCTBYIOLLErO canTa.

1.1.7. «IP-agpec» — yHVKaslbHbI CETEBOW afpec y3na B KOMMNbIOTEPHOW CeTH,
NOCTPOEHHOI No npoTtokony IP.

2. ObWME MNMONOXXEHUNA

2.1. Ncnonb3oBaHue Nonb3oBaTeniem carita 03Ha4aeT corsiacue ¢ HacTosLwen
MoIMTMKON KOH(PUAEHUNANBHOCTY U YC/TIOBUAMIN 06pabOoTKM NepCoHasIbHbIX
AaHHbIX Monb3oBatens.

2.2. B cnydae Hecorniacus ¢ ycnoBusiMy MonnTuKnN KOHUAEHLMaIbLHOCTH
Monb3oBaTesib A0/HKEH NPEKPaTUTbL UCNOb30BaHNE caitTa.

2.3.HacTtoswas Nonntnka KOHPUAEHUManbHOCTU NPUMEHSIETCA TOJbKO K
AaHHOMY canTy. AAMUHUCTPaUUS caiiTa He KOHTPOSIMPYET U He HeceT
OTBETCTBEHHOCTb 3a CalTbl TPETbUX JIULL, HA KOTOpbIe [osib30BaTe/lb MOXET
nepenTn No ccblsikaM, OCTYMNHbIM Ha A@aHHOM calTe.

2.4. AIMUHMCTpaLUs calita He NPoBepsieT A0CTOBEPHOCTb NEPCOHANbHbIX
[laHHbIX, NpefocTaBisieMblx MNonb3oBaTeniem calita.

3. MPEOMET NOJIMTUNKN
KOHOUNAEHUWNAJIBHOCTW

3.1. Hactosawas NMonutuka KoHMaeHUMaIbHOCTUN yCTaHaB/IMBaeT
o6sa3arenbcTBa AAMVHUCTPaLMK calTa Nno yMbIWIEeHHOMY HepasrnalleHuo
NepcoHasibHbIX AaHHbIX, KOTopble onb3oBartesnb NpefocTaBnseT no
pa3Hoo6pa3HbIM 3anpocam AgMUHUCTpaLuKn carTta (Hanpumep, npu
perucTpauumv Ha caiTte, opopMaIeHNN 3akasa, NoANUCKM Ha YBeJOMIEHUS U T.N).

3.2. MepcoHasibHble AaHHble, pa3peLléHHble K 06paboTke B paMKax HacTosILLEel
MoAWTUKN KOHPMAEHUMANBLHOCTY, NpeaocTaBnsAoTcs Monb3oBarenem nyTém



3anosiHeHus cneunanbHblX dpopm Ha Caiite 1 06bI4HO BK/1HOYAOT B Ceb6S
cneayrouyto MHhopmaLlumio:

3.2.1. hamunuio, ums, ot4ecTso MNMonb3oBarens;

3.2.2. KOHTaKTHbI TenedoH MNMonb3oBaTens;

3.2.3. agpec 3NeKTPOHHOW noyTbl (e-mail);

3.2.4. MecTO XnTenbCcTBO Nonb3oBaTtena u apyrne gaHHbIe.

3.3. AAMUHUMCTpaUMSA caiiTa Takke NPpUHMMaeT YyCUns no 3amte
[MepcoHasbHbIX faHHbIX, KOTOpble aBTOMaTUYECKM NepeaaroTcs B npoLlecce
noceLeHns cTpaHuL, canTa:

IP agpec;

NHpopmayma n3 cookies;

nHghopmaLmsa o 6paysepe (MM MHOI NporpaMmme, KoTopas ocyLecTB/iseT
OOCTYN K canTy);

BpemMs 4OCTyna;

nocelleHHble agpeca cTpaHul,;

pechbepep (agpec npegbiayLLen cTpaHuubl) 1 T.0.

3.3.1. OTkoueHne cookies MOXET NoBJiIeYb HEBO3MOXHOCTb 4OCTYMa K CanTy.

3.3.2. CaiT ocywecTBnseT cbop cTaTUCTUKN 06 IP-agpecax cBOUX NOCETUTENEN.
[laHHaa nHopmaums NCNo/b3YeTCS C LIeNblo BbISIB/IEHUS U PeLLeHNs
TEXHMYECKNX NPO6AEM, A/151 KOHTPO/ISI KOPPEKTHOCTU NPOBOAMMbIX ONepauuii.

3.4. Nllobas nHasa nepcoHasibHas MHopMauns HeoroBOpeHHas Bbllle (MCTopPUSA
MOKYMOK, UCMNOJIb3yeMble Bpay3epbl 1 onepaunoHHble CUCTEMbI U T.4.) He
NOANIEXMUT YMbILLIEHHOMY pa3sr/fialleHunto, 3a UCK/TIYeHEM CrlyYaes,
NpeaycMOTpPEeHHbIX B N.N. 5.2. n 5.3. HacToswe MNMonTrnkmn
KOH(pnaeHUnaibHOCTH.

4. LIESI CBOPA NEPCOHA/IbHON MH®OPMALMN
MOJIb3OBATEJIA

4.1. MNepcoHanbHble AaHHble Monb3oBaTensa AAMUHUCTPaUNSA calTa MOXeT
Mcnosb3oBaTth B LieNsAx:



4.1.1. NgeHTudmkaumm NMonb3oBaTens, 3aperncTpMpoBaHHOro Ha cainte, AJs
odoopmsieHNA 3akasa 1 (Uan) 3aknyeHns Jorosopa.

4.1.2. NMpepocTaBneHns MNosib3oBaTesnto AoCTyna K nepcoHaIM3npoBaHHbIM
pecypcam cainTa.

4.1.3. YctaHoBneHus c MNonb3oBatenem 06paTHOM CBA3K, BKIOYas
Hanpas/ieHVe yBeAOM/IEHNIA, 3arpoCcoB, KacatoLMXCa NCNONb30BaHNA canTa,
oKasaHus ycnyr, o6paboTka 3anpocoB 1 3as9BOK OT losib3oBarens.

4.1.4. OnpegeneHna MecTta HaxoxaeHus NMonb3oBartens ans obecneyeHus
6e3onacHoCTH, NpefoTBpaLLleHss MOLEHHNYECTBa.

4.1.5. lNoaTBEPXAEHUA LOCTOBEPHOCTU U NOSTHOTLI NEPCOHA/IbHbLIX AAHHbIX,
npegocTas/ieHHbIX Nosib3oBaTenem.

4.1.6. Co3gaHua yyeTHOM 3anncun 151 COBepLUEHUS NOKYMOK, ecriv
Monb3oBaresib Aan cornacve Ha co3faHve YYETHON 3anucu.

4.1.7. YBegomMmneHus MNonb3oBarens caimta o COCTOAHUN 3akasa.

4.1.8. O6paboTKM 1 NOJSTyYeHUNA nnaTexemn, NOATBEPXKAEHNSA Hasl0ra Uv
HaU/10roBbIX /IbIOT, OCNapuBaHua nNnaTexa, onpeseneHus npasa Ha nosyyeHue
KpeauTHOM NuHWUK MNonb3oBaTtenem.

4.1.9. NpepoctaBnenus Monb3oBartesnto 3PEKTUBHON KNTMEHTCKOMN 1
TEXHMNYECKOW NOAAEPXKKN NP BO3HUKHOBEHUN NPO6G/IEM CBSA3AHHbIX C
MCMNOSIb30BaHMEM caliTa.

4.1.10. MNpepocTtaBneHuns MNonb3oBaTento ¢ ero corsiacus, 06HOBNEHWUI
npoAayKummn, cneunanbHbIX NPeasioKeHnin, tHopMaumm 0 LeHax, HOBOCTHOM
PaCCbI/IKA U MHbIX CBEAEHWI OT MMEHN caliTa UM OT UMEHM NapTHEPOB calTa.

4.1.11. OcyLLecTB/IEHUA PeEKTaMHOM AeATes/IbHOCTU ¢ cornlacusa MNonb3oBaTens.

4.1.12. NpepoctaBnenunsa goctyna Monb3oBartesto Ha CTOPOHHME calTbl NN
CepBM1Cbl MAapTHEPOB AaHHOr0 caiTa C Lenbto NoyyYeHUsa nx npeaoxeHuin,
OOGHOBNEHUI NN YCNYT.

5. CMOCOBbI 1 CPOK OBEPABOTKN
NMEPCOHA/IBHOWN NH®OPMALINIA



5.1. O6paboTka NepcoHasibHbIX AaHHbIX Mo/ib30BaTe st OCyLLECTB/ISeTCs 6e3
orpaHnyeHns cpoka, Nto6bIM 3aKOHHbIM CNOCO60M, B TOM YMC/ie B
MHPOPMALMOHHBIX CUCTEMAX NEPCOHA/TbHbIX AAHHBIX C UCMO/Ib30BaHNEM
CpeAcTB aBTOMaTM3aUuUy Un 6e3 UCNob30BaHNs TaknxX CPeACTB.

5.2. NMonb3oBartesnb cornawaeTcs ¢ Tem, 4yTo AAMUHUCTPaUMS caiTa Bnpase
nepegaBaTb NEPCOHa/IbHbIE AAHHbIE TPETbMM /IMLAaM, B YACTHOCTU, KYPbEePCKNM
cnyx6am, opraH13aumsiMy NOYTOBOI CBSA3W, ornepaTopam 3/71EKTPOCBS3N,
NCK/TIOUNTESTbHO B LIENSIX BbIMOSTHEHMS 3as1BOK [oib3oBaTeNsl, 00OPMIEHHbIX HA
calite, B paMkax floroBopa ny6aunyHoin ohepThbi.

5.3. MNMepcoHasnbHble gaHHbIe NMonb3oBaTesis MOryT 6bITb NepefaHsb!
YNOSIHOMOYEHHbIM OpraHam rocyapcTBEHHOM B/1IaCT TO/IbKO MO OCHOBAHUSIM U
B NOpsiAKe, yCTaHOB/IEHHbIM AENCTBYHOLMUM 3aKOHOA4ATE/IbCTBOM.

6. OBA3ATE/IBCTBA CTOPOH
6.1. Nonb3oBaresnib 0653yeTCs:

6.1.1. MpegocTaBUTb KOPPEKTHYHO U NpaBAMBYO MHPOPMALMIO O NEPCOHAsIbHbIX
[laHHbIX, HE0OXOANMYIO 1151 NO/Ib30BAHUSI CANTOM.

6.1.2. OGHOBUTb WX AOMNOJIHUTL NPeAOoCTaBNEeHHY0 MHGOPMAaLIMIO O
NepCcoHasibHbIX AaHHbIX B Cllydae M3MeHeHNs AaHHON MHpopMaL K.

6.1.3. MpHUMaTb Mepbl ANA 3aWmThl 4OCTYNa K CBOUM KOHAEHUNATTbHBIM
AaHHbIM, XpaHALWMMCS Ha caiTe.

6.2. AAMUHUCTpaLMs cailnTa 06A3yeTCs:

6.2.1. icnonb3oBaTb NOyYeHHY MHDOPMAaLMI0 UCKIHYMTENBHO A5 Lenei,
yKa3aHHbIX B N. 4 HAacTosILLEel MoAUTUKN KOHPUAEHLNATBHOCTH.

6.2.2. He pa3rnawartb NepcoHasbHbIX AaHHbIX [1osib30BaTe 1A, 38 UCK/THUEeHNEM
n.n. 5.2. n 5.3. HacToswen Monutukn KoHdunaeHunanbHOCTK.

6.2.3. OcywecTBUTb 6/10KMpPOBaHNEe NePCOHasIbHbIX AaHHbIX, OTHOCALLUMNXCA K
COOTBETCTBYIOLEeMY Monb30BaTesito, C MOMEHTa obpaLleHus uam 3anpoca
Monb3oBaTesis UM ero 3akOHHOro npeacTasuTesns iMbo ynosiIHOMOYEHHOro
opraHa no 3awuTe npas CyObekToB NepCoHa/IbHbIX AaHHbIX Ha Nepuop,



MPOBEPKM, B C/lyvae BbISIBNEHNSA HEAOCTOBEPHbIX NEPCOHA/IbHbIX AaHHbIX UK
HenpaBOMEpPHbIX AECTBUIA.

/. OTBETCTBEHHOCTb CTOPOH

7.1. AAMUHUCTpaUuMs cailTa HECET OTBETCTBEHHOCTb 3a YMbILL/IEHHOE
pasrnawleHue lNepcoHasibHbIX AaHHbIX [1onb30BaTeENA B COOTBETCTBUN C
[AEVCTBYIOLLMM 3aKOHO4ATEIbCTBOM, 3a UCK/TIOYEHNEM C/lyYaes,
npeaycMOTpPeHHbIX Mn.n. 5.2., 5.3. 1 7.2. HacTosulen MNMonnTnkm
KoHdmaeHumansHoCTH.

7.2. B cnyyae ytpatbl uav pasrnawleHus NepcoHanbHbIX AaHHbIX
AOMVHUCTpauns calTa He HeCcET OTBETCTBEHHOCTb, eCv AaHHasA
KOH(MAeHUnanbLHasa nHpopmayms:

7.2.1. Ctana ny6nn4yHbIM JOCTOSHMEM [0 €€ yTpaTtbl W pasrnalleHus.

7.2.2. bbina nosy4vyeHa OT TPETbEN CTOPOHbI A0 MOMEHTA €€ NoyYeHus
AQMUHUCTpauuen camra.

7.2.3. bblna nosiyyeHa TpeTbMMn AnLaMmn nyTem HecaHKLMOHMPOBaHHOIO
[oCTyna K doainam caiira.

7.2.4. bblna pasrnawieHa c corniacua lNosib3oBatens.

7.3. Monb3oBaTe b HECET OTBETCTBEHHOCTb 3a NPaBOMEPHOCTb, KOPPEKTHOCTb U
NpaBAMBOCTbL NPeAoCTaB/IeHHO MNepcoHasibHbIX AAaHHbLIX B COOTBETCTBUM C
[IeACTBYIOLLMM 3aKOHOAATENIbCTBOM.

8. PASPELWLEHWNE CITOPOB

8.1. lo obpalleHns B cyd C UCKOM MO cropam, BO3HUKAOLMM U3 OTHOLLEHWI
mexnay MNMonb3oBaTesiem canta u AAMUHUCTPaLMEN canTa, 06s3aTe IbHbIM
ABNAETCA npeAbsaBneHne npeteH3nn (MMCbMEeHHOro NpeasoXeHns o
[06POBOILHOM yperyMpoBaHuy cnopa).

8.2 .MNonyyatens npeTeH3un B TevyeHne 30 KasieHOapHbIX AHEN Co AHSA
NnoNy4yeHns npeTeH3nn, NMCbMEHHO YBeAOMNAET 3asABUTENA NPETEH3NN O
pesysibTatax pacCMOTPEHNA NPeTeH3NN.



8.3. Mpu He AOCTUXKEHMM COrnalleHns cnop 6byaeT nepefaH Ha paccCMOTPEHME B
Cy/Z1e6HbIii opraH B COOTBETCTBMM C AECTBYOLUM 3aKOHOAATEIbCTBOM.

8.4. K HacTosLwen Nonntnke KOHPUAEHUMaNbHOCTM 1 OTHOLLEHUSIM MeXAy
Monb3oBaTesieM n AAMUHUCTPaUMEN caiiTa NPUMEHSIETCA AeNCTBYOLLEE
3aKoHoAaTesbCTBO.

9. AONMONHUTEJIbHBIE YCNOBUA

9.1. AIMUHMCTPaLUUs calita BnpaBe BHOCUTb U3MEHEHWS B HACTOsLLYH MoAnTUKy
KOHhMAeHUMaIbHOCTH 6e3 cornacus Monb3oBaTtessi.

9.2. HoBas NMonntuka KoOHPUAEHUMaIbHOCTM BCTYNaeT B CU/1y C MOMEHTA ee
pa3mMelLeHunsa Ha CaliTe, ec/iv MHoe He NpefyCMOTPEHO HOBOW pefakuuei
MONUTUKM KOHPMAEHLMATBHOCTN.
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